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Winter Moratorium Program — Frequently Asked Questions

What is the Winter Moratorium Program?

The Winter Moratorium Program was established by the Pittsburgh Water and Sewer Authority’s (PWSA) Board of
Directors in October 2017 to offer temporary assistance to those having difficulty paying their water and/or sewer bill
during the winter months. It provides qualifying customers with the assurance that their water service will not be shut-
off from November 30" through April 1t if they are unable to pay their bill.

Who is eligible to participate?
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The moratorium is in place from November 315t through April 1%t. During that time, PWSA will not shut off a
qualifying customer’s water service during the winter months due to an inability to pay.

Will | still have to pay my water bill even if approved for the Winter Moratorium?

Yes; even if approved, customers are expected to pay their water and sewer bills. Payment arrangements may be
offered. Please call Customer Service to make those arrangements at (412) 255-2423.

What are some reasons for shutting off a customer’s water service?

The Customer Rules and Reqgulations outline PWSA’s procedures and reasons for terminating water service.
PWSA is required to provide prior notice before shutting off water service and will work with the customer
through collections to obtain any past due payments before terminating water service. Reasons for shutting-off
water include, but are not limited to, denying PWSA access to the meter for reading or repair; tampering with or
damaging a water meter; using Authority water in any unauthorized way; making false statements when applying
for water service; and allowing excessive water to leak or flow from any pipe, fixture, or appliance on private
property.

Who can | talk to if I'm concerned about paying my bill or my water being shut-off?

Stuff happens! You should not have to worry about access to water when life gets in the way. If you're concerned
about paying your water bill or about your water being shut-off, do not hesitate to contact our Customer Service
Department by calling (412) 255-2423. Our customer service representatives can help you find a solution.
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